
PARTNER GUIDE

Registered Email™ Proof
for lien notices, built into 
Self-Storage platforms
Incorporate Registered Email™ proof
and RSign® e-signatures workflows into your platform:

• Differentiate your platform and increase adoption
• Cut Operator Postage by 92%
• Optimize Operator Occupancy
• Boost Operator KPIs

▶  About This Guide
A business and technical guide for self-storage management platforms adding RMail® 

Registered Email™ proof and RSign® e-signatures directly into their tenant workflows.
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Your platform already knows which notice to send. RPost® knows how to deliver with proof 
tailored to each state e-lien law jurisdiction. 

Self-storage operators send late, pre-lien, lien and terms-update notices every month. Most of them still go out by USPS Certified Mail 
with a paper return receipt: slow, expensive, and the proof (if it ever is returned) ends up in a filing cabinet. Those that go by standard 
email with operators relying on simple tracking run significant risk of post-auction lawsuits where enterprising lawyers can easily make 
the case of non-receipt of the standard email notice.
 
RPost® lets your platform send those same notices as Registered Email™ messages through the RMail® service, and files the 
Registered Receipt™ proof on the tenant record automatically. Additionally, leases and renewals can be signed with the RSign® 
service in the same flow. Your operators save money and time, and your platform gains a feature that ordinary email cannot offer.

1. Opportunity at a glance

$6,686
Avg. postage saved 

per site, per year*

92%
Lower delivery cost than

USPS Certified Mail

47
States accept Registered

Email for e-lien notification

0
New screens or steps

for staff or tenants

Boost Occupancy
Speed the lien-to-action cycle,

re-lease units sooner, and
improve revenue /sq. ft.

Speed Collections
Deliver pre-lien notices faster, reduce

postal delays, and help bring late-paying
tenants back into good standing.

Max Profitability
Lower operating costs increases

earnings, and thereby boosts
enterprise value.

BOOST PROFITS & IMPROVE THE KPIs THAT DRIVE ENTERPRISE VALUE

DEL IVERY  CO ST  PER  NOTICE

Certified Mail + return receipt

$11.02
USPS average (certified + first-class mix)

$6.75
Registered Email™ in your platform

~$0.50

Average site: $557/month, $6,686/year saved. Postage only. See Appendix A.

YOUR  COMP E TIT IVE  D IFFER EN TIATOR

Be the platform that proves 
every notice.

92%
less cost than

USPS Certified Mail

Legal proof of delivery built into your 
product: something generic email 
providers can't offer, and a new revenue 
line for you.

https://rpost.com/
https://www.RPost.com/patents
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Operators want one system that sends the notice, proves it and keeps the record. Your 
platform can be that system.

Skimping by using just standard email exposes both platform and operator to lawsuits
When a lien notice sent by standard email is challenged, the lawsuit doesn't stop at the operator: the 
platform that sent the notice will likely be additionally named. A standard email log won't protect either 
operator or platform. A Registered Receipt™ proof record will.

A sent-folder copy or an “opened” flag inside a management platform tenant record isn’t legal, court accepted, nor effective proof.  A 
record that cannot easily be reconstructed as a non-repudiable third-party proof that complies with state e-lien laws with more than a 
decade of precedent may otherwise result in expensive expert testimony related to evidence custody and inferences about association 
of content with other metadata. Easily refuted by enterprising opposing consumer-centric litigation counsel. Easy for tenant counsel to 
target you, the deep pocket operator. It’s not worth the risk. Just do it; go with Registered Email™ proof vs. standard email. 

Registered Receipt™ records wrap the whole transaction metadata with original content in a proven court-accepted, legally and third 
party authenticatable, self-contained and self-reconstructing electronic proof record.

Don’t rely on less, especially when a claimed non-receipt of a standard email sent lien notice can result in a claim that what was later 
auctioned had gazillions of dollars of sentimental value. Why risk it?

2. Why regular email is not enough

What a notice needs to prove  Standard email  Registered Email™ 
Delivery to the recipient as 
defined by the state-centric self-
storage e-lien laws 

✕✕      No 
✓✓      YYeess, SSLN endorsed, proven highest level

of court accepted evidence that adapts
dynamically to state-by-state e-lien laws. 

Tamper-detectable content and 
attachments ✕✕      No ✓✓      YYeess, sealed in the receipt with originally 

received content.
  

 

Official time of sending and 
delivery ○○      Sender's clock 

✓✓      YYeess, official third-party time cryptographically
associated with the notice content and 
transmission/viewing metadata

   

Can be authenticated later ✕✕      No 
✓✓      YYeess, receipt can be verified at any time 

even by a third-party an operator forwards
the receipt to (e.g., tenant, former tenant,
tenant lawyer).

 

Human View Proof 
✕✕  No, and even if attempted, 
not differentiating from 
bot/AI/scanner false positive 

✓✓      YYeess, AI-era evidence available of human  
viewing when required (by state law).  

Dual Email + Text View Proof 
Compliance ✕✕      No  

✓✓      YYeess, when required for lien notices in 
some states or desired for most robust
record, proof of email + text message
delivery and/or human view. 

 

  
 

https://www.RPost.com/patents
https://www.RPost.com
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Legal Proof®: Email Content Delivered

The Power of Proof™:
The Registered Receipt™ email 
record is a durable, self-contained, 
and self-authenticating proof 
record of the entire email 
transaction, returned to the sender 
for each Registered Email™ sent.
The Registered Receipt™ 
authenticates and accurately 
reproduces the original email 
including attachments, without 
RMail or any third party storing a 
copy of the email, attachments or 
records.

HTML file reconstructs the 
transaction, is durable and 
self-contained.
Message status and metadata 
of the transaction is contained in 
XML format or can be extracted 
via API.

Legal delivery time, synced to 
the Government Atomic Time

Record of encrypted transmission

Record and identifiers for proof of 
attachment content

Legal forensic metadata

Legal time of sending

Legal delivery status

Thu 16/07/2026 9:40 PM

16/07/2026

16/07/2026 16/07/2026

16/07/2026

16/07/2026

16/07/2026 2:40:18 AM (UTC)

16/07/2026 2:40:18 AM 16/07/2026 2:40:18 AM
16/07/2026 2:40:18 AM 16/07/2026 2:40:18 AM

16/07/202620 July 2026

16/07/2026 2:40:19

16/07/2026 2:40:20

16/07/2026 2:40:22

Thu 16/07/2026 9:40 PM

16/07/2026

16/07/2026 16/07/2026

16/07/2026

16/07/2026

16/07/2026 2:40:18 AM (UTC)

16/07/2026 2:40:18 AM 16/07/2026 2:40:18 AM
16/07/2026 2:40:18 AM 16/07/2026

20 July 2026

16/07/2026 2:40:19

16/07/2026 2:40:20

16/07/2026 2:40:22

Benefits: 
• The Registered Receipt™ is the only evidence that needs   
 to be stored to reconstruct the original transmission
• Self-authenticates without the need for third-party storage
• Reconstructs the entire transaction in native format, 
 including content and attachments
• Can be forwarded for recipients to authenticate

RPost patented (rpost.com/patents) including US patent applications 17304,305, 15469388, 17025955, 17659479, 
16866135, 17653923, 17663425, 63/201,857, 63/366,685, 63/366,661 and other applications.

SELF-STORAGE PARTNER GUIDE    I   RMail® + RSign®

Registered Receipt™ records wrap the whole transaction metadata with original content in a proven court accepted, legally and third 
party authenticatable, self-contained and self-reconstructing electronic proof record.

Legal Proof® Record Baseline

https://www.RPost.com/patents
https://www.RPost.com
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The Authentication record 
reconstructs original email, 
including email content and 
attachments.

The Receipt Authentication 
record includes SMTP logs, SMTP 
history, HTTP records and DSN 
records.

Authentication Record: 
When a Registered Receipt™ email 
record is submitted to RMail, 
our systems authenticate the 
receipt's integrity and, if authentic, 
reconstruct the original message 
content along with forensic 
evidentiary transaction data. 

The Receipt Authentication 
record reconstructs the original 
transaction without any storage 
anywhere except the Registered 
Receipt itself. And, if the original 
email was sent encrypted, the 
reconstructed message content 
also proves fact of encrypted 
delivery.

RPost patented (rpost.com/patents) including US patent applications 17304,305, 15469388, 17025955, 17659479, 
16866135, 17653923, 17663425, 63/201,857, 63/366,685, 63/366,661 and other applications.

Thu 04/08/2026 7:10 PM

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026

04/08/2026 09:25:55 PM (UTC)

Thu 04/08/2026 7:10 PM

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026 04/08/2026

04/08/2026REGISTERED EMAIL™ I ENCRYPTED

Thu 04/08/2026 7:44 PM

Registered: Insurance Policy Review

Registered: Insurance Policy Review - Message (HTML)

Legal Proof®: Email Content Delivered

SELF-STORAGE PARTNER GUIDE    I   RMail® + RSign®

Self-Authenticated Proof Record, extracting verified electronic original content, timestamps and protocol proof data in native 
formats. Perfect (patented and court tested for two decades) non-repudiation for email proof of delivery.

Operators don't need to spend money defending a notice. The strength of the Registered Receipt™ evidence, backed by more than 
20 years of court-tested experience, discourages lawsuits by showing the otherwise plaintiff attorney that there is no good case.
`

Pre-Dispute Resolution: Legal Proof® Self-Authentication 

https://www.RPost.com
https://www.RPost.com/patents
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Adding RAPTOR™ AI Active Tracker, the operator can maximize evidence of human view post-delivery to quash any potential claim 
of non-receipt, with the human view a snapshot or persistent for a period. In certain states, this enhancement is a legal requirement.

Behind a simple “opened” status, RAPTOR™ AI tells real human viewing apart from bots, scanners and security tools. It adds 
supplemental evidence on top of the delivery proof, never a replacement for it.

RAPTOR™ AI Active Tracker Enhancement

Adding Human View™ Registered Text view proof, the operator can maximize evidence of human view across multi-electronic 
channels (email and text) to quash any potential claim of non-receipt. In certain states, this enhancement is a legal requirement.

Human View™ Registered Text Enhancement

David Sanders 

<megan@nothendassoc.com>

https://www.RPost.com/patents
https://www.RPost.com
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3. Why it strengthens your platform

FOR YOUR OPERATORS

What direct benefits your operators get
What self-storage operators on your platform gain from every notice sent with proof.

90% lower cost per notice
Registered Email™ e-lien/delivery proof vs. Certified
Mail postage/return receipts. 

Faster collections and lien cycles
Notices arrive in minutes instead of days in the mail, so each step
of the delinquency process can start sooner, and units can be
re-let faster, collections proven to occur mitigating auction
process or auctions happen sooner boosting occupancy rate KPIs.

Proof that mitigates enterprising consumer
plaintiff attorneys from filing complaints
Each Registered Receipt™ record proves who received what when in
compliance with state-by-state e-lien notice laws for self-storage 
operators. The proof record can be independently authenticated and 
can reconstruct the electronic original with all forensic metadata. 

Less administration
No envelopes, green cards, returned mail to chase, or proof to scan
and file. Simpler and instant way to resolve claims of improper lien
notice or auction process avoiding time consuming legal processes.
Find the electronic evidence with a few clicks among many email – it
automatically files with the tenant record.

A feature generic email can't match

Compliance-grade notice delivery with legal proof,
built into your product and branded as part of it.

A new revenue stream
Offer Registered Email proof as a paid add-on
or in a bundle. Pricing and packaging are part 
of the joint go-to-market plan.

Stickier customers
Registered Email notices result in faster payment
and late payment resolution, boosting customer
retention.

Low build effort

Works with the templates and workflows you already 
have. There is no new user interface to design.

By-State Compliance 
State-aware proof elements and a certified-mail
fallback are handled by RPost and set in
configuration.

AI-Era Capabilities 
Promote your platform with AI-era differentiators, 
built on RAPTOR™ AI patented proof and
human view detection.

FOR YOUR PLATFORM

What your platform gets
What your company gains by building Registered Email™ proof into your product.

https://www.RPost.com
https://www.RPost.com/patents


Your platform already picks a template for every tenant message. With template-driven routing, that same choice also decides how the 
message is delivered. Templates that need proof go to the RMail API. Everything else continues through your current email provider, 
unchanged.

Templates decide the channel. RAPTOR™ AI trained on Self-Storage Legal Network (SSLN) 
guidelines effect the required legal methods based on the sender site location. Staff never 
have to choose.

Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents
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4. The recommended path: template-driven routing

YOUR PLATFORM DELIVERY RECIPIENT

Not tagged

Proof required
If needed

Status + Registered Receipt™ (webhook)

Workflow event
e.g. 45 days past due

Notice template
LIEN_NOTICE

Routing rule
Does this template
need proof? No staff 
decision.

Tenant record
Notice history + proof

Your email provider
Receipts, reminders,
marketing

RMail® API
Sends the Registered
Email™ message

Tenant
Inbox on any device

Certified mail
fallback
Your existing process, only
if e-delivery can't be confirmed

Tag the templates
STEP 1

Mark which templates need 
proof. Ship sensible defaults
and let each operator adjust
them.

Route on send
STEP 2

When a tagged template fires, 
call the RMail API with the 
recipient, content, attachments 
and facility state.

RPost delivers
STEP 3

RPost sends the Registered 
Email message, retries if needed
 and adds the proof elements 
the state calls for.

Proof comes back
STEP 4

Webhook returns delivery status 
and the Registered Receipt™ 
record; your platform files in 
tenant record. Record is anytime 
authentication ready.

How it works

https://www.RPost.com/patents
https://www.RPost.com
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How AI automates state-by-state e-lien law compliance for each notice

Suggested default routing

HOW RPOST SETS THE PROOF LEVEL FOR EACH NOTICE

YOUR PLATFORM
PASSES

Facility state
site location of the unit

Tenant mobile
number
optional, enables text
proof

RPOST DECIDES

RAPTOR™ AI

applies Self-Storage
Legal Network state
rules

PROOF LEVEL SENT

1 Registered Email™
Proof of delivery and content

2 + View Proof™
Adds proof of the tenant opening the notice

3
+ RAPTOR™ AI Human View
Tells real human viewing apart from bots and
scanners

4 + Registered Text™
Adds a text-message delivery record

5 Human View + Registered Text
Maximum evidence record, email and text

SSLN defaults
RPost selects levels 1 to 4 per state, as
state law requires.

Maximize evidence
Level 5 on every notice when a mobile
number is available.

Per-state overrides
Operators can adjust the level state by
state in their settings.

Registered Email™
via the RMail® API, with proof

✓  Lien notice
      Required by law

✓  Pre-lien notice
      Best practice to retain client

✓  Late notice
      Operator's choice to speed
      collection

✓  Terms update notice
      Prove notice receipt without any             
      tenant action required

RSign® eSignature
signed and filed back

✓  Rental agreement signoff

✓  Rent Agreement Renewals

✓  Autopay Authorizations

     

Your email provider
unchanged, no proof needed

→  Routine service emails

→  Marketing emails

Operators can change these defaults with guidance from their own counsel.

https://www.RPost.com
https://www.RPost.com/patents
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What staff see

Your management platform

Unit B-214 · Sample Storage, Sacramento CA Lien process

Tenant: Jordan Smith
Overview Ledger Notices Documents

DATE NOTICE CHANNEL STATUS PROOF

Oct 3, 2026 Lien notice Registered
Email™ Delivered 10:42 AM View proof

Sep 18,
2026 Pre-lien notice Registered

Email™ Delivered 9:15 AM View proof

Sep 4,
2026 Late notice Registered

Email™ Delivered 8:03 AM View proof

Sep 1, 2026 Payment
receipt Standard email Sent Not required

Jan 12,
2026

Rental
agreement

RSign® Signed by tenant View lease

Registered
Receipt™

Notice
Lien notice

Sent
Oct 3, 10:41:07 AM

Delivered
Oct 3, 10:42:15 AM

Recipient
j.smith@example.com

Attachment
Lien_Notice_B214.pdf

State rules
California elements on

Download receipt

Illustrative only. Proof appears in your own tenant record design, next to the notice that triggered it.

Why this path is recommended
• No interface changes and no staff training
• Every operator on the platform can switch it on at once, which drives adoption
• Your regular email infrastructure stays untouched
• Full delivery status and proof stay inside your application

https://www.RPost.com/patents
https://www.RPost.com


State Lien Law Rules
RPost has collaborated with the self-storage regional and national associations including 
the Self-Storage Legal Network to optimize state lien law alignment with RPost services 
and to train the RPost RAPTOR™ AI Proof model. Registered Email™ notices are accepted 
for self-storage e-lien notification in 47 states, including California. 

Lien laws change. RPost trains RAPTOR™ AI on the Self-Storage Legal Network's default 
recommended methods, so each notice is handled according to its content, metadata 
and facility state. Operators can stay on the SSLN defaults or go all the way to maximum 
evidence collection.

RPost helps you manage the parts of the notice process that usually fall back on staff.

Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents
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5. Built-in advantages

Managed retries and certified mail fallback
Retry delivery over a configurable window. If delivery still
cannot be confirmed, a webhook tells your platform to
switch that notice to physical certified mail in time to meet
the deadline. The notice keeps the same ID, so there is one
audit trail.

State-aware proof
Pass the facility state and RPost adds the proof elements that state
requires based on Self-Storage Legal Network defaults. For example,
California notices can enable View Proof™ and RAPTOR™ AI options,
and Louisiana notices can add Registered Text™ proof as an extra
delivery path. 

Choose the Self-Storage Legal Network defaults or go for 
Maximum Evidentiary Record.

Master online receipt proof archive
Every Registered Receipt record is also kept in RPost's online 
archive. Your team or your operators can search it and retrieve 
proof at any time, independent of your platform. 

AI-ready tools
The RMail and RSign MCP servers expose sending, tracking, receipts
and signatures as callable tools for AI assistants and agents.

https://www.RPost.com
https://www.RPost.com/patents


Need something different? RPost supports further mechanisms, and we can review them with your team during scoping.

Every option ends the same way: the proof lands on the tenant record. Pick the one that fits 
how your platform is built.

Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents
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6. Other integration options

Option  How it is triggered  Build effort Staff action Best when 

AA..  TTeemmppllaatte-e-ddrriivveenn  AAPPII  
rroouuttiinngg  
((rreeccoommmmeennddeedd)) 

Automatically, when a tagged 
template fires 

Low to 
moderate 

None You want adoption across 
all operators and full status 
in your app  

BB..  SSMMTTPP  ggaatteewwaayy  
rroouuttiinngg  

All outbound mail relays through 
the RMail gateway. A header on 
each message marks which 
templates need proof 

Low to 
implement 
as Phase 1 

None You want the fastest proof 
of concept for sending 
Registered Email™, 
receiving proof back isn’t 
your priority  

CC..  OOn-n-ddeemmaanndd  bbuuttttoonn  Staff click “Send as Registered 
Email” on the tenant record and 
can review before sending 

Low One click Operators want manual 
control for one-off notices 

DD..  AAII  aassssiissttaanntt  ((MMCCPP  
sseerrvveerr)) 

Staff ask your assistant in plain 
language. It calls the RMail MCP 
tools and files the proof 

Low, if you 
already run 
an assistant 

A chat 
request 

Your roadmap includes an 
AI assistant 

 

API routing or gateway routing?

Choose API routing (A) when
You want transaction-level responses and tracking IDs
inside your workflow engine, you plan richer reporting or
customer dashboards later, or you want your ordinary
email infrastructure to stay completely unchanged.

Choose gateway routing (B) when
You want a proof of concept with minimal code 
changes, several parts of your application send notices, 
or you prefer one outbound mail route. Status and 
receipts can still come back by webhook or 
API although that flow might require further efforts.

https://www.RPost.com
https://www.RPost.com/patents


Ways to connect
• API and webhooks (recommended). A “Send for signature” action or an automatic 

move-in step calls the RSign REST API. The completed document and status come back 
automatically.

• AI assistant. The RSign MCP Server lets an assistant look up templates, send envelopes 
and track status on request, with no custom screen to build.

The RSign service covers the signature side of the tenant relationship: rental agreements at move-in, renewals, and autopay 
authorizations. Your platform starts an envelope from a lease template set up in RSign, the tenant signs from the email link, and the 
signed PDF and its signature certificate are written back to the tenant record. Nobody has to check a separate portal.

The same loop for eSignature Workflows: send from the tenant record, get the signed lease 
back on it.

Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents
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7. RSign for lease agreements, renewals and autopay

One partner integration, the full tenant journey

With the RSign service at move-in and Registered Email™ proof for every notice that follows, 
your platform covers the tenant relationship from the signed lease to the lien notice, with 
every document and proof in one record.

R S I G N ® S I G N AT U R E  LO O P

01

Move-in or
renewal

A lease, renewal or
autopay step starts in
your platform

02

Envelope from
template

Your platform calls the
RSign® API with the
tenant's data

03

Tenant signs

From the email link, on
phone or desktop

04

Filed back

Signed PDF and
signature certificate on
the tenant record

https://www.RPost.com/patents
https://www.RPost.com


In a world of AI-empowered cybercriminals, operators need to stay a step ahead. 
RAPTOR™ AI adds pre-emptive cybersecurity on top of your current stack, with no installs 
on endpoints.

Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents
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8. A word for your CISO

RAPTOR AI Model RAPTOR AI Assistant RAPTOR AI Agent

Eavesdropping™ AlertEmail Activity Report

Original Recipient : James.Realtor@RealEstateBrokers.com

Sender: Amy@TitleCompany.com

Pre-empt cybercrime.
After the hook is in, before the steal.

Risk Details: All Activities
Email Age: 2 hours 42 minutes

Time (UTC)

05/03/2024 02:20:39

05/03/2024 01:15:09

05/03/2024 00:27:15

Activity

Open (R)(V) 

Open (V)

Open (M)

Location

Dallas, TX

Houston, TX

Lagos, LA

Country

United States

United States

Nigeria

Network Addr.

65.154.226.167

169.150.203.251

129.205.124.224

Network

Pan001

Datacamp

Globacom-AS

Risk

Red

Red

Red

Green

Green

05/03/2024 00:22:08

05/03/2024 00:09:23

Open

Open

New York, NY

New York, NY

United States

United States

223.214.221.22

235.224.211.25

SpaceX-Starlink

Comcast

Security: Red

Opens: 5

Locations: 4

(M) = activity determined to be on a mobile device.
(N) = content delivery network delivered email data to viewer via webmail client. 
(V) = activity was detected at an anonymizing VPN endpoint location. 
(S) = activity determined to be caused by a server.
(E) = activity determined to be an expert user.
(R) = activity determined to be related to a Russian-centric device.
(K) = activity determined to be related to nefarious behavior of masking data. 
(B) = activity determined to be related to automation scripts or bots. 
Location = registered location of the detected network. 
Network = registered network associated with the internet protocol. 
IP Addresses: The "." are replaced with "-", to convert them to a valid IP, change these symbols back.

RPost patented (rpost.com/patents) including US patent applications 17663425, 63/201,857, 63/366,685, 63/366,661 and other applications.

This RMail® service provides insights which are in many cases dependent on user or admin settings and is designed to serve as an additional layer of information that may help users or admins make more 
informed decisions related to technology messaging use and threats. It is the responsibility of the user and/or administrator to act based on the insights provided, should they believe an action is warranted.

[IP Address: 41.67.191.255] [Time Opened: 09/15/2022 08:12:48 AM] [REMOTE_HOST: 192.168.10.153] [HTTP_HOST: open.r1.rpost.net] 
[SCRIPT_NAME: /open/images/LGy25hw0Z65CNLyOLYzCLCuMKdk95gm4vir26bBCMDIx.gif] HTTP_ACCEPT:*/* 
HTTP_ACCEPT_ENCODING:gzip, deflate HTTP_HOST:open.r1.rpost.net HTTP_USER_AGENT:Mozilla/4.0 (compatible; ms-office; 

Metadata:

Counter-Insider Threat & Leaks Hub

Threat Intelligence Overview RPost AI Forensics Risk Model Fine Tuning

+33%  vs Previous period 
6.9%

Percentage Documents Converted into RPDs

+37,9%  vs Previous period 
9.86%

Percentage Emails Sent Encrypted

+25%  vs Previous period 

230
Total Emails Sent with RPost AI Intelligence

20 Threats Detected
-30% vs Previous Period 

17 Prevented Leaks

3 Locked Transactions

4 Reported Lookalike Domains

Recipient Watchlist

David@myvender.com

Susan@othervendor.net

margot@vendor3.uk

Threat Intelligence Heatmap

High Risk Activites Over Time
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david@northandsacc.com

Output

AI
Raw

Metadata

Insights
Metadata

External Data

Internal Data

Raw Metadata
Insights Metadata

Risk Model

TM

AI
TM

AI Auto-Lock
Pre-empts Info Leak

Auto Lock eSign Requests
Auto Lock Deal Room Links
Auto Lock File Share Links

Auto Lock Docs/Attachments

Send Generate Manage Settings

Control after sending

Folder View Access ManagementAll Items

Document ID Subject/Description File/Document Name/Size Reader Email Access Control Status

Kill Selected

Subject/Description Initial Readers Days Since Viewed Access ControlDocument NameCreated (UTC)Type Status

Please Review alice@northendassoc.com 200

14

28

Protect ViewsWire Frame04/12/2026 16:32 Active

NDA for your review tmendez@outlook.com Restrict ReadersNDA 03/23/2026 15:58 Expired

Please Review tom@outlook.com Protect ViewsACORD Form02/15/2026 18:23 Active

Kill Selected

Kill Selected

Active

Expired

Active
Access ControlStatus

Protect ViewsActive

Restrict ReadersExpired

Protect ViewsActive

Restrict ReadersActive

Protect ViewsExpired

Control ReadersActive

See the recon
See cybercriminal reconnaissance 
and leaks at your third and fourth 
parties.

Detect attacks
Detect advanced Man-in-the-Middle 
attacks and hijacked replies while in 
progress.

Pre-empt the Crime
Auto-lock sensitive emails, 
documents and eSign requests 
after the send, before they are seen. 
By starving cybercriminal content 
(context), you starve them from 
seeing you as a target.

SEE, DETECT, UN-LEAK

From post-crime to PRE-Crime™
Detect the reconnaissance before stolen 
context fuels impersonation, payment 
fraud or other attacks.

WHERE THE RISK SHOWS UP

•  Business Email Compromise

•  Wire & Payment Fraud  

•  Supplier & Vendor Fraud

• Transaction & Closing Fraud  

•  Third-Party Risk  

•  Ransomware

https://www.RPost.com
https://www.RPost.com/patents
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Worldwide eSignature Software
2023 Vendor Assessment

RPost named a

IDC MarketScape
Worldwide eSignature
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Worldwide Leader
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Pre-Crime Preemptive
Cybersecurity
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2025 Email Security
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2025 Email Security
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RPost named a

Leader

Digital
Transaction
Management

2
0
2
6

The Aragon Research Globe™
for Digital Transaction
Management, 2026

RECOGNIZED BY LEADING ANALYSTS

2000
FOUNDED

70+
PATENTS

190+
COUNTRIES

25M+
PEOPLE SERVED

99%
SATISFACTION

9. Why RPost

The gold standard for email security, email compliance and eSignatures.
Trusted since 2000 to prevent fraud, enforce compliance and prove delivery of business-critical communications.

RPost® has served the secure and certified 
e-communications market since 2000. Its 
RMail®, RSign® and Registered Email™ services 
are used by title agencies, self-storage 
operators, insurers and financial institutions 
around the world.

RPostONE™ brings AI-era threat defense, 
integrated email security, data protection, 
compliance and eSignature workflows into one 
platform. Handcrafted in California, RPost is 
named a Leader, Visionary and Pioneer by 
Gartner Research, Aragon Research and IDC.

ABOUT RPOST
Why partners choose RPost

■  Court-admissible, cryptographically sealed proof 
records

■  Proven with self-storage associations and the 
Self-Storage Legal Network

■  100% homegrown products, built by California 
R&D with RAPTOR AI

■ Consolidate vendors, choose one
partner for notices, signatures and email security

Note: RPost does not provide legal opinions. Statements herein are aimed to guide your own counsel or to provide a reference for you to 

contact the Self-Storage Legal Network for a legal analysis for your specific needs related to liens and other notifications state by state.



Learn more at www.RPost.com Patented: US12506756B2; US12602506B2, more at www.RPost.com/patents

SELF-STORAGE PARTNER GUIDE    I   RMail® + RSign®

10. Next steps

From first call to pilot in three steps.

STEP 1
Scoping call
Map your lease, billing and lien events 
to RSign and RMail calls, and agree on 
routing defaults.

STEP 2
Sandbox and pilot
RPost shares sandbox credentials and 
the API collection. Build the
integration and run it with a pilot 
operator.

STEP 1
Joint go-to-market
Agree on pricing and packaging, and 
launch to your operators together.

What we agree on together

COMMERCIAL
Pricing and revenue share
Pricing model and revenue opportunity 
for your platform, including 
revenue-share terms, for Registered 
Email only or Registered Email plus 
RSign®.

ROLLOUT
Adoption and settings
Ways to maximize adoption, such as a 
free period for all users before an opt-in 
upsell or bundle, plus notice, archive and 
authentication settings.

LAUNCH
Go to market together
Joint announcement, webinars and 
market education, backed by RPost 
marketing resources.

To schedule a scoping call, contact your RPost representative or visit RPost.com.

https://rpost.com/
https://www.RPost.com
https://www.RPost.com/patents



